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To access Ariba Customer Support, go to https://service.ariba.com/Supplier.aw/

Click on the Question-mark-in-a-circle icon
to slide out the Help Center
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YWhat are some registration tips for
Ariba Network Suppliers?

SAP Ariba
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How do | participate in my buyer's
event using an email invitation?

Browse leads on SAP Ariba Discovery

“E

Can my company have multiple
Suppller Logln accounts?

Don't miss out on a great sales opportunity.

Get leads and Learn how to browse all relevant leads in our I3 Supplier Basics (4:33)
_ respond for free new blog. It's free for suppliers to respond to
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User Name Use code code, SAPARIBA2020.
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i] How to create and resel passwords
Forgot Username or Password i] How to retrieve usermames
& Responding to a posting (2:00)
New to Ariba?
Register Now or Learn More & Optimizing your account for business
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view more
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Can't log in? Let us help youl

Click on Support to open the Help Center window

ED Documentation O Support
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https://service.ariba.com/Supplier.aw/

For Phone Support, input into the “l need help with” field, then click Scarch, then click “Something else”.
Click on “Get help by phone”, then complete and Submit the webform to receive a call back.
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Home Learning Support Home Learning Support

SAP Ariba Phone Support Recommendations*

I need helpvith | Phone support |

% Provide the following information, and the next available specialist will call you |Search

Problem Description

How do | expire an Ariba

Search results for Phone support Short Description: *| Phone support ‘ Network account
m NP-20760: Support for changes in purchase orders with service calls Details. )
elalls- = ShipTo address phone and fax
m NP-20212: Support for handling service calls deleted in SAP Field Service Management numbers aren't populating_on
purchase order sent to Ariba
@ How do | contact SAP Ariba Customer Support as a supplier? Network
= Make fulfillment smarter and simpler with value-added functionality, services, and support with an Ariba Network enterprise Contact Information o do | del i
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Company: *‘ | account?
i El I *
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number in SAP Ariba Connect?

Requested Language:  English  Select a different language from the Home tab

Phone: *[ M +1 = 201565-0123 | Exension| |

& prefix of +1. Why does this
Reaister Reset password Find out if my company has an account :026” —
this?

* [J My phone number is correct

Your responses to these guestions will help us provide you an answer or direct you to the appropriate support channels.

Suppliers are automatically
populating_a phone number

What do you need help with?

As a buyer, how do | get help by

[ Do not record this phone call

'ecommend using key words to describe your question, like "confirm order” or "create invoice”. You can find phone?
additional FAQs, tutorials, documentation, and guided help by logging in to your account Ariba Network 1D: ‘
. . = P9R2-3316: The support
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© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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