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To access Ariba Customer Support, go to https://service.ariba.com/Supplier.aw/

Click on the Question-mark-in-a-circle icon 

to slide out the Help Center

Click on Support to open the Help Center window 

Short, targeted tutorials are available from the Documentation link

https://service.ariba.com/Supplier.aw/
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For Phone Support, input into the “I need help with” field, then click Search, then click “Something else”.

Click on “Get help by phone”, then complete and Submit the webform to receive a call back.   
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