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Outcomes Summary:

The Positive Outcomes PROM digital pathway was co-designed with people living with
HIV and clinicians, then integrated into the Emerge app and tested across three HIV
clinics over three months, with paper completion available as an alternative.

Of 289 patients invited, 124 completed the PROM digitally before their appointment and
10 completed it on paper. Completion rates were similar across sexes, though slightly
higher in males. PROM scores suggested females reported higher levels of
worries/problems than males.

Patients received the PROM mainly by text, email, or paper. For future use, most
preferred receiving it by email or completing it on paper during blood appointments.
Patients found the PROM useful for supporting discussions with clinicians, and doctors
used the responses during consultations.

Project Learnings:

e The digital integration of the Positive Outcomes PROM into routine HIV care was
both feasible and effective.

e Offering the PROM both digitally and on paper ensured accessibility.

e While patients found the PROM helpful for facilitating discussions with their
doctors, the study highlighted varied preferences for receiving reminders and
completing the PROM.

e These findings underscore the importance of tailoring delivery methods to
patient preferences to maximize engagement and optimise person-centred care.
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